BENEFITS AND CLAIM PORTAL A) Benefic

STEP-BY-STEP GUIDE

1. Go to www.tlcbenefitsolutions.net and select ‘Members’ tab.

2. Goto ‘Login to view Benefits and Claims. 3. Select ‘Register New User’

@ \ Benefit

@ Signin
| Members Information Access Your Member Portal
Benefits at a Glance o “ y o User ID:
The Langdale Company »
- Password:
& |
=3 % Login
‘ Register New User <:I
User ID Help Paszword Help
4. Type your preferred username in the ‘User ID’ 5. Fill out all fields and hit Next.
field. Hit Submit.
# Create a New User Account Verify Your Identity
Please note: If you have already successfully registered for a Participant ID: *

User ID, you will not be able to request another one. Contact

your system administrator for assistance
User ID: *
a |

Email Address: *

Participant Last Name: *

= Participant ZIP/Postal Code: *

What Type of User are you? *

® | am the insurance subscriber

i Participant Date of Birth: *
O | am a dependent of the subscribar

Olama provider

Cancel Next



http://www.tlcbenefitsolutions.net/

6. Create your Password and Hint. ' 7. Signinto your account.

# Establish your Password

Enter and confirm a password. A valid password contains:

« 8-20 characters \ Beneﬁt
» 1 of which must be an upper case letter Solutions, Inc.

« 1 of which must be a lower case letter
« 1 of which must be a number

« 1 of which must be a special character & Signin
Enter Password: * & Test123 m

a m Password:
Verify Password: * a e m

&
@

Password Hint (max 30 chars): *
Register New User

User ID Help Password Help

8. When you login, you’re greeted with the Subscriber Dashboard.
This dashboard will display your recent claims and benefits information.

‘ Subscriber Dashboard

Group: * Participant: *

0002 082409579

Madica
& TESTTEST
Benefits Claims
202304070003 AUDITICONSULTANTS FEEw .- _.cvsd

Effective 01012023 - 1213172023
For TEST TEST at THE LANGDALE COMPANY

The Charged Amount of this procedura was 37096 72
WVIEW BENEFIT INFO v

Your Plan Pays You May Owe
§T096.72 §0.00

VIEW ALL CLAIMS

7’

9. You have two menu options — ‘Status’ and ‘Resources.

() Benetic

Status Subscriber Dashboard

Group: *



10. To view claims and EOBs (Explanation of Benefits) go to ‘Status’ then ‘Claims History.’
To view your EOB, click on the + sign then ‘Display Claimant EOB

Claims History

» Clalms History

Group: * Partlcipant: * Start Date; *

0002 082409579 01/01/2001 m Submit

Claima) Participant Coverage Effactive: Participant Covarage Ending:

TEST, TE v 04/07/2023 09/14/2023

TEST, TEST
Accumulators: Participant Romarks:
Filter Claims Data
Soarch wing 1101 0f 1 entrios Entrios Por Pago
<Prav | Nexty | Losty 10
Date Typo Description Provider SorvicaDt Charge$ Status. Pay
© 041072023 Health Claim Claim 202304070003-01 THE LANGDALE COMPANY 04/07/2023-04/07/2023 709672  voiued | 709672
Check# 112618
PayTo Provider
Pay Date. 040712023

Claimant EOB

DiDisplay Claimant EOB < ]

Letter

11. To view your ID Card, go to ‘Resources’ then ‘ID Card.

ID Card Image

Resources

Participant: *
» O iber Lash

082408679
® 10 Card Image

Your ID Card image will open in a PDF viewer.

1D Card image
Paricipant:*

s

= DisplayPdtaspe

The Langdale Company Dental Insurance Card

Group Number: 0002 Elg?ugg or Claims Help:
Member: 877-849-06840 or 229-248-0940

Member ID: Deductible: $50

Dependent(s) Annual Maximum: $1,500

L+ TEST

Diag

GENERIC CLAIM



